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"Send Back and Get a New One’

100% Tregoo Worldwide Customer Satisfaction

The customer can return the product to the head office based in Florence

(via Odorico da Pordenone 28, 50127 Florence, Italy) and it is recommended that the Customer Service
is previously informed about the problem by writing to support@tregoo.com.

Once the possible product defect has been confirmed, Tregoo will send a new product as replacement
of the defective one.

How to take advantage of the “Send Back and Get a New One” warranty:

open a ticket to get assistance.

a Contact the Customer Service (support@iregoo.com) and @

e Once the ticket is open, the courier will collect the

defective product with no additional charge.

After the defective product has been delivered, Tregoo will J’fﬂ*Q
send a new free product to the customer. ﬂ-
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